
 
 

 

 

 

PostWatch Guernsey 

2014 Annual Report 

(Covering the period January to December 2014) 

 

This is my first year as Chairman having been elected to the role at the PostWatch meeting in April 

2014.  Firstly I wish to record my thanks, the thanks of my fellow PostWatch members and the 

thanks of the users of Guernsey Post’s facilities, to Dennis Le Moignan, the previous Chairman, for 

his hard work and dedication.  Dennis had held the post for six years, and previously had been an 

Ordinary Member of PostWatch since 2004.  He was obliged to step down as Chairman to comply 

with our constitutional rules, which set down a maximum continuous term of six years for the 

position of Chairman. 

 

PostWatch meetings and membership 

PostWatch met on five occasions throughout the year and I am pleased to report there was an 

average attendance by members of 87%.      

Dennis’ resignation in April left a vacancy for an Ordinary Member which was filled by Tracy 

Loveridge who brings with her several years’ useful experience of dealing with matters affecting 

consumers.  

 

Main issues during the year 

2014 was a quiet period as far as PostWatch was concerned with no issues giving rise to significant 

concern. 

Postal price increase:  PostWatch was pleased that the increases introduced in April were kept to a 

reasonable level.  PostWatch recognises that Guernsey Post Ltd is in a difficult position since 

increasing prices could lead to a circular problem with a possible reduction in mail volume, which in 

turn could lead to increased operating costs per item handled, and a need to raise prices.  

PostWatch is satisfied that Guernsey Post is continuing to monitor its operating costs to ensure 

these are kept to a minimum.  An interesting fact is that whilst we often comment about how 

 



 
 

expensive it is to travel off-island, it is 7p cheaper to send an ordinary letter from Guernsey to the 

UK than it is to send one from the UK to the island.  

The future:  PostWatch is aware that Guernsey Post is continuing to look to the future, to build upon 

the strength of its existing activities and also look to explore new ways of working and new services 

it can provide.   

Postal refunds:  Following discussions with PostWatch, Guernsey Post clarified its policies relating to 

refunds of postage costs, especially where the item is delivered, but is found to have been damaged 

in transit. 

New sorting machines:  PostWatch felt that the installation and commissioning of two new sorting 

machines during the year was an important step for Guernsey Post.  In the past the company had 

been reliant upon a single machine but the installation of two machines not only brought about 

greater handling speed but also operating resilience since just one new machine can still process the 

mail, albeit with a slight disruption.  PostWatch was also impressed with the improved ability of the 

new machines to accurately read handwritten addresses, thereby reducing missorted items or those 

needing additional handling. 

Postal complaints:  Following concerns that consumer complaints had increased around December 

2013, PostWatch was pleased to learn that the corresponding period in 2014 saw low levels of 

complaints received by Guernsey Post.  The public are reminded that any dissatisfaction with 

Guernsey Post should be brought to the attention of the Customer Services section of the business.  

Guernsey Post is not in a position to address customer concerns unless they are brought to the 

company’s attention. 

 

The role of PostWatch Guernsey 

• PostWatch Guernsey is a watchdog committee or “critical friend”, set-up by, but independent of 

Guernsey Post Limited. It is also independent of the States of Guernsey.  It is comprised of nine 

volunteers drawn from a cross section of island society, including representatives from the Chamber 

of Commerce, Guernsey Police and the Guernsey Voluntary Service. 

• The first paragraph of the PostWatch Mandate says: 

‘To act in the best interests of all users of the services offered by Guernsey Post by acting as a 

watchdog; to protect, promote and develop the interests of all customers of Guernsey Post’s 

services; and to ensure that customers receive the best possible cost-effective service from 

Guernsey Post’. 

 

• Formal meetings are held regularly, with an increased frequency should the need arise. Members 

of the GPL senior management team are invited to attend these meetings to brief the committee on 

a variety of issues. Members of the Channel Islands Competition and Regulatory Authorities are also 

invited to attend from time to time. 



 
 

• The PostWatch Chairman and other members of the committee meet with members of Guernsey 

Post’s management at various times, outside of the normal PostWatch meetings, to discuss any 

pressing matters of concern. 

• PostWatch continually monitors Guernsey Post Ltd’s progress throughout the year and deals with 

both written and telephone complaints which it might receive. 

• PostWatch receives no funding and is grateful to GPL for the provision of secretarial services and 

meeting room facilities. 

• PostWatch members are: 

Bryan Guilbert (Chairman) 

Andrew Deane (Vice Chairman) 

Andy Goodall (Ordinary Member) 

Steve Hogg (Ordinary Member) 

Laura Le Maitre (Ordinary Member and Secretary) 

Tracy Loveridge (Ordinary Member) 

Denis Mulkerrin (Ordinary Member) 

Denis White (Ordinary Member) 

Fiona Willis (Ordinary Member) 

 

Summary 

From a consumer perspective 2014 was period of “steady as she goes” for Guernsey Post Ltd, and 

whilst there were challenges with regard to continuing shifts in postal volumes, PostWatch Guernsey 

had no significant issues to raise with the business. 

PostWatch looks forward to continuing to help Guernsey Post develop its existing and future 

services and in this regard I thank the staff of the business for the manner in which we have been 

provided with information thereby enabling us to work successfully and productively together over 

the past year. 

Finally, on behalf of customers of Guernsey Post, I must thank my fellow PostWatch members for 

their hard work and support throughout the year. 

Bryan Guilbert 

Chairman, PostWatch Guernsey 

10th June 2015 



 
 

PostWatch Guernsey  

FREEPOST  

PO Box 633  

St Peter Port  

GUERNSEY  

GY1 5SS  

 

E-mail: postwatchguernsey@cwgsy.net  

 

Telephone: 01481 733561 (including voicemail facility)  

Further information about PostWatch Guernsey can be found at: 

http://www.guernseypost.com/about_us/postwatch_guernsey/ 


