
Our 2025 Bailiwick Christmas stamps are now available 
to buy, celebrating the much-loved carol The Twelve 
Days of Christmas. The Alderney stamps illustrate verses 
one to six, from the partridge in a pear tree to six geese 
a-laying, while the Guernsey stamps continue with verses 
seven to twelve, featuring swans, dancers, milkmaids and 
drummers. Each design is set against festive greenery 
and wintry scenes, capturing the carol’s charm. Together, 
the series offers a complete, joyful interpretation of 
this timeless song. The reduced-rate stamps (64p) are 
available to use on locally posted Christmas cards up to 
100g between 24th November and 22nd December.

The reduced rate 64p stamp is available from any 
Bailiwick Post Office or order online as sheets of 10 

from guernseypost.com/shop-online.

Please check our website for details  
guernseypost.com/christmas

Sending to family...
Wrap gifts individually. If in the same parcel, 
declare each one separately on  the customs form.

Get wrapped, packed and ready...
Ensure your items are packed well to avoid  
any breakages.

Write addresses clearly...
Always include a postcode and a return address.

Check size, weight, postage...
Be aware that restrictions apply and some items 
cannot be sent.

Complete a customs form...
You must complete an electronic customs 
declaration in advance of posting if you are 
sending to international destinations* or a paper 
one for UK, Jersey and IOM. 
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* Be aware that there may be some disruptions of sending 
items to international destinations.

guernseypost.com/
myukaddress



For all our Christmas news and updates visit 
guernseypost.com/christmas

December
Opening Hours

December
Opening Hours

ENVOY HOUSE  AND TOWN POST OFFICE

Monday to Friday 8.30am - 5.00pm

Saturday 8.30am - 12 noon

Wednesday 24th (Christmas Eve) 8.30am - 12 noon

Wednesday 31st (New Year’s Eve) 8.30am - 12 noon

PARCEL / EBOX COLLECTION COUNTER, ENVOY HOUSE

Monday to Friday 7.00am - 6.00pm

Saturday 7.00am - 12 noon

Sunday 21st 7.00am - 12 noon

Wednesday 24th (Christmas Eve) 7.00am - 12 noon

Thursday 25th - Saturday 27th CLOSED

Wednesday 31st (New Year’s Eve) 7.00am - 12 noon

BATIF BUREAU DE CHANGE, ENVOY HOUSE

Monday to Friday 9.00am - 3.30pm

Wednesday 24th (Christmas Eve) 9.00am - 12 noon

Wednesday 31st (New Year’s Eve) 9.00am - 12 noon

LAST ORDER DATES FOR CURRENCY

In time for Christmas 19th December

In time for New Year’s 22nd December

ALDERNEY POST OFFICE

Monday to Friday 8.30am - 5.00pm

Wednesday 24th (Christmas Eve) 8.30am - 5.00pm

Thursday 25th - Sunday 28th CLOSED

Monday 29th & Tuesday 30th 8.30am - 5.00pm

Wednesday 31st (New Year’s Eve) 8.30am - 5.00pm

New Year’s Day 1st January 2026 CLOSED

SARK POST OFFICE

Wednesday 24th (Christmas Eve) 8.30am - 3.00pm

Thursday 25th - Sunday 28th CLOSED

Tuesday 30th 8.30am - 5.00pm

Wednesday 31st (New Year’s Eve) 8.30am - 3.00pm

New Year’s Day 1st January 2026 CLOSED

Last Recommended 
Posting Dates from Guernsey

Please note: these dates may be subject to change, please check  
guernseypost.com/christmas for latest updates.

Services for 

a guaranteed  

Christmas delivery
PARCEL SERVICE to:
Guernsey Monday 22nd Dec

Alderney Monday 15th Dec

Sark Wednesday 17th Dec

UK, Jersey, Isle of Man from Monday 15th Dec

Europe from 24th November

International from 24th November

LETTER SERVICE to:
Guernsey Monday 22nd Dec

Alderney Friday 19th Dec

Sark Wednesday 17th Dec

Jersey, Isle of Man Wednesday 17th Dec

UK Thursday 18th Dec

Europe from 1st December

International from 1st December

SPECIAL DELIVERY to:

UK, Isle of Man requiring 
UK Customs Clearance*  
(excl. repairs & valuations)

Monday 1st Dec

Isle of Man & Jersey 
where no VAT is due or 
the VAT has been pre-paid.

Friday 19th Dec

UK** Monday 22nd Dec

* 	� Items requiring clearance by Border Force in the UK are not time 
guaranteed. Please call our Customer Services Team on 711720

* *  Saturday Guaranteed option available. Special Delivery to some
       UK destinations may take longer - see website for details.

Where no VAT is due or 
has been prepaid

Where no VAT is due or  
has been prepaid

All Post Office branches will be  
closed on Sundays, Christmas Day, 
Boxing Day and New Year’s Day.

CUSTOMER SERVICES
Monday to Friday   8.30am - 5.00pm

Wednesday 24th (Christmas Eve)   8.30am - 12 noon

Wednesday 31st (New Year’s Eve)   8.30am - 12 noon

Christmas Day, Boxing Day &  
                            New Year’s Day   CLOSED

To contact Customer Services during 
opening hours call 711720 or email 
custserv@guernseypost.com

For last recommended posting dates, 
customs declarations, packing advice 
and latest news go to 
guernseypost.com/christmas

Special Delivery to the UK & Bailiwick:
A fast secure and trackable service with guaranteed next 
day delivery *.  

Choose your level of compensation up to £2,500.

*some exclusion zones apply.  See website for more details.

International Signed For & Tracked
Secure and trackable services for letters and small parcels to 
Europe and Rest of World. 

Choose your level of compensation up to £250.

Buy yourself some more time and peace of mind, with one of our 
Priority Delivery Services.  Use our postage calculator to find  
the right service for you  guernseypost.com/postage-calculator
For all our Signed, Tracked and Express services visit
guernseypost.com/signed-tracked-express

It’s time to write your letters to Father Christmas and post them 
in our special Christmas post box at 

Envoy House. Make sure to include 
your name, age and return address, 
and we will make sure your letter 

gets to the North Pole in time for 
Christmas. If you can’t make it to Envoy 

House, you can pop your letter into any 
post box around the island.  Last posting 
date to the North Pole is Friday  
19th December by 5pm,  or Tuesday  
16th December if you are in Alderney.

Post your letters toPost your letters to

Father ChristmasFather Christmas

Post your letters to

Father Christmas

Beat the festive rush - 
post early this Christmas

Post to: Father Christmas, North Pole, RE1N DR1


